GREATER MANCHESTER POLICE - REPRESENTATION

About You
Name PC Alan Isherwood
Address including postcode 1%t Floor
Manchester Town Hall Extension
Lloyd Street
Manchester
Contact Email Address '
Contact Telephone Number
About the Premises
Application Reference No. LPR 271386
Name of the Premises Tribeca
Address of the premises 50 Sackville Street, Manchester, M1 3WF
including postcode

Your Representation

Please outline your representation below and continue overleaf.

Please accept this as formal notification of the Greater Manchester Police support of the Review of the Premises
Licence of Tribeca. GMP is firmly of the opinion that these premises are undermining the Licensing Objectives of
the Prevention of Crime and Disorder, the Prevention of Public Nuisance and Public Safety.

The Premises Licence Holder (PLH) is currently BPC Leisure limited and the Designated Premises
Supervisor (DPS) is Hazel O’Keefe, who has held this position since April 2020 but she has been
involved with the management of the premises since June 2018.

Over the previous couple of years GMP and the Manchester City Council Licensing and Out if Hours Team
(LOOH) have had reason to speak to the premises operators fairly regularly in relation to issues arising at the
premises and breaches of their Premises Licence. However, despite these meetings, warnings and action plans
the premises still continue to cause issues and breach their licence and therefore GMP agree with the decision
of LOCH to bring the Premises licence for review, as there are no other options left for us to explore.

The following is a summary of incents reported to GMP and meetings, conversations and visits that GMP have
had with the premises operators over the previous few years.

On 15" March 2019 a meeting took place between PC Braithwaite I -d 2 representative of a
security company. At this meeting [iiillinformed PC Braithwaite that she wasn't currently the DPS but that she
would be had completed her Personal Licence course and would then be in day-to-day control of the premises.
An incident which had occurred at the premises on 3™ March 2019 was discussed. This incident related to a fight
within the premises in which a knife was taken from behind the bar by an offender who has then threatened other
customers with the knife. The points raised by PC Braithwaite in relation to this incident was the lack of research
into the promoter of the event during which the incident occurred, only having 2 door staff on duty instead of 3
and knives being left within the reach of customers. This incident occurred on only EEEEENE second night as
venue operator. A contact sheet was completed in relation to this meeting and | now submit this as exhibit AEI/1
and this can be found at page 5 of the bundle.

On 29 June 2019 PC Braithwaite carried out a licensing visit at the premises between 0015 hours and 0020
hours. He noted that The ||| BBl 2s not present and that the person in charge was
formed PC Braithwaite that she is a Personal licence holder but that she didn't have her licence with her,
Taithwaite advised her that she should bring it into work with her when she is on duty. ! now submit the visit
sheet as exhibit AEI/2 and this can be found at page 7 of the bundle.

On 8™ February 2020 PC Braithwaite carried out a licensing visit at the premises between 0140 hours and 0225
hours. There was found to be only one SIA door staff on duty when their licence condition stipulates that they
should have a minimum of 2 on Friday and Saturday. Also, the staff weren't able to show footage on the CCTV
system to the officers. [Jjvas asked if she had a letter of authority from /- Ilstated that
they did. She went off and then came back a couple of minutes later and produced one which looked very much
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like it had just been written as the ink still appeared to be wet. When questioned on this she admitted that she
had indeed just written it. PC Braithwaite took a picture of the letter thatisimmmmlihad just written and scanned it
onto the visit sheet. | now submit this visit sheet as exhibit AEI/3 and this can be found at pages 9-10 of the
bundle.

At 0401 hours on 16t February 2020 GMP received a 999 call stating that there were 7-8 people trying to get
inside the premises and that they had been fighting and the owner had been hit in the face. Police attended at
the premises and helped to break up the fighting and a male was arrested for Common Assauit. During this
arrest a police officer was hit by another male and this male was also arrested for assaulting an Emergency
worker. During the ejection of the males a member of door staff was also punched in the face. 2 crimes for
Common Assault and a crime for Assault of an Emergency worker were later submitted. The incident report and
the 3 crimes are now submitted as exhibits AEI/4, AEI/5, AEY6 and AEI/7 and these can be found at pages 11-
17 of the bundle.

On 19t February 2020 PC Braithwaite carried out a licensing visit at the premises between 1800 hours and 1840
hours in company with LOOH. The DPS JjjJl} 2n¢ B =< present at the time. During the visit
stated that she was to become the DPS as she was now in day-to-day control of the premises. A copy of the
letter of authority that Il had hastily written on 9% February was shown to JJJlnd he confirmed that the
signature on the letter was not his Il stated that she couldn't find the letter of authority on the night so she
had written the one she produced on the night an forged M ignature. The issue with staff not being trained
on the CCTV system was also discussed ancilliilistated that all the staff would be fully trained in its use and
have access to it. | now submit this visit sheet as exhibit AEI/8 and this can be found at page 19 of the bundle.

At 0148 Hours on 1%t March 2020 GMP were contacted by a member of the public via email who stated that she
had been in the premises a couple of hours earlier and whilst he was there a female had slapped him across the
face and thrown a drink over him and that another person had also pushed him. A crime for Common Assault
was later submitted and | now submit this crime report as exhibit AEI/9 and this can be found at page 21 of the
bundle.

On 7" March 2020 PC Braithwaite carried out a licensing visit at the premises with LOOH between 0015 hours
and 0030 hours and on this visit the premises was found to be compliant with the conditions on the premises
licence. | now submit a copy of this visit sheet as exhibit AEI/10 and this can be found at page 23 of the bundle.

At 0404 hours the same morning GMP received a 999 call stating that further patrols were required at the
premises as there was a group of people causing issues. Patrols attended and found that the premises was
closing and that a group was reluctant to leave and were being abusive. Patrols remained outside the premises
for about 30 minute to ensure that no further trouble ensued. | now sutbmit this incident report as exhibit AEI/11
and this can be found at page 25 of the bundle.

National Lockdown for Coronavirus starts at the end of March 2020.

At 0114 hours on 16" August 2020 GMP received 2 999 calls, one stating that 20 people were fighting at the
premises and the other stating that there was a fight ongoing at the premises. There was a further update at
0115 hours stating that there was 1 security guard trying to stop it. At 0118 hours a police officer updated that
there was a male at the location with the end of his nose missing and at that time it was assumed it had been
bitten off, however further enquiries found that the male had been in a fight with another male and during this
fight the victim has been dragged face down along the road resulting in the injury to his nose. A crime for a
Section 18 Wounding was later submitted. | now submit the 2 incident reports and the crime report as exhibits
AEIM2, AEIM3 and AEI/14 and these can be found at pages 27-31 of the bundle.

On 215t August 2020 PC Braithwaite carried out a visit at the premises in company with LOOH to discuss the
incident on 16" August where the male was assaulted and suffered the serious injury to his nose. It was
discovered that the incident book at the premises had not been completed despite all the door staff on duty being
involved in dealing with the incident. {jjfjnformed the officers that a rough copy had been done but wasn't
available to view, with the intention of completing the incident book later. PC Braithwaite informediMthat the
incident book should be completed as soon as possible after an incident, especially one where such a serious
injury has occurred. There was also an issue with the CCTV being viewed during the visit due to Il forgetting
the password. | now submit this contact sheet as exhibit AEI/15 and this can be found at page 33 of the bundle.

At 0040 hours on 23 August 2020 GMP received a 999 call stating that further police patrols were required at
the premises. Police officers attended and found that there was a group who had been having a verbal dispute at
the premises but it had all calmed down and no offences were disclosed. | now submit this incident report as
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exhibit AEI/16 and this can be found at pages 35 of the bundle.

On 18" September 2020 PC Braithwaite carried out a visit at the premises in company with LOOH and during
this visit the DPS-was not present. All the conditions of the licence were found to be being adhered to. |
now submit this visit sheet as exhibit AEI/17 and this can be found at page 37 of the bundle.

On 24" September 2020 PC Braithwaite carried out a visit to the premises in company with LOOH and during
this visit the new Covid Regulations were fully explained to and the CCTV coverage was checked. | now
submit this visit sheet as exhibit AEI/18 and this can be found at pages 39-40 of the bundie.

At 2314 hours on 17 October 2020 GMP received a 999 call from a council licensing officer stating that there
were at least 30 people inside the premises. Police officers attended with LOOH andjjorened the door
and told the officers that there were only a couple of others present but on entering the premises another 7
people were found to be present and were drinking. Under the Tier 2 regulations at the time it was illegal to have
more than 6 people together inside the venue from multiple households after 10pm so a Fixed Penalty Notice
was issued tcﬁ admitted breaching the regulations. It later was discovered that the penalty notice
was not paid so the matter was referred to the Magistrates Court and the operators were later found guilty of
operating the premises in contravention of the Tier 2 regulations and were fined £1760. | now submit a copy of
this incident report as exhibit AEI/19 and this can be found at page 41 of the bundle.

On 17" June 2021 a meeting was held between N PC Braithwaite and LOOH and the discussions was
around the running of the premises | general. It was highlighted that the incident book was poorly completed and
missing several incidents of note. il was advised that she needed to ensure that both staff and door staff
were filling it out correctly. CCTV could not be accessed due to a password issue but the premises wasn't open
at the time so this wasn't a breach of the licence. | now submit a copy of this contact sheet as exhibit AEV20 and
this can be found at page 43 of the bundie.

On 25" June 2021 PC Braithwaite carried out a licensing visit at the premises between 2350 hours and 2355
hours in company with LOOH. It was discovered that the music was extremely loud and that customers were
stood up drinking and some were dancing, which was in breach of the Coronavirus regulations at the time. The
CCTV was checked and was found to only be recording for 7 days instead of 28 days as per the condition on the
premises licence. | now submit a copy of this visit sheet as exhibit AEI/21 and this can be found at page 45 of the
bundle.

At 0411 hours on 25" July 2021 GMP received a 999 call stating that there was a disturbance at the premises.
Police officers attended at the premises and it was established that there had been a fight there and that a
member of staff had been hit over the head with a bottle resulting in a small cut. Whilst the officers were dealing
with the incident one of the males involved in the original disturbance has returned to the premises and the
fighting has started again requiring the officers to request further patrols to the location. The fighting was
eventually brought under control but the offender who hit the staff member over the head with the bottle could
not be identified. A crime for ABH and a crime for Affray were later submitted. | now submit the incident report
and the crime reports as exhibits AEI/22, AEl/23 and AEl24 and these can be found at pages 47-51 of the
hundle.

At 0139 hours on 7" August 2021 GMP received a 999 call stating that there was fighting at the premises. Police
officers attended and it established that a male had been ejected from the premises by the door staff for causing
issues inside and had then started to fight with the door staff and had punched one of them. The male was
identified to the officers and was arrested for Common assault. A report of crime for common assault was later
submitted and | now submit the incident report and crime report as exhibits AEI/25 and AEI/26 and these can be
found at pages 53-55 of the bundle.

At 0445 hours the same morning GMP were contacted by a male who stated that he had been in the premises at
approximately 0230 hours and a male who he knows has assaulted him by hitting him in the head, face and body
resulting in cuts to his face and a headache. A report of crime for ABH was later submitted and | now submit the
incident repart and crime report as exhibits AEI27 and AEI/28 and these can be found at pages 57-59 of the
bundle.

On 215 August 2021PC Hammersley carried out a licensing visit at the premises between 2330 hours and 0010
hours as requested by PC Braithwaite. As a result of this visit PC Hammersley emailed PC Braithwaite and
identified the following issues to him. The CCTV footage from the 27% July was requested by PC Hammersley
but he was told that they didn’t have it because the camera above the main entrance wasn't working on the night
and the footage that they had saved on the hard drive only went back to the 28 July so wasn’t compliant with
the condition on their licence requiring footage to be stored for 28 days. The manager informed PC Hammersley
that an engineer would be called out on the Sunday to fix the issue with the CCTV retention.

Another issue which was identified is that one of the 3 door staff who was on duty on the night did not have an




SIA door badge with him and said he had lefi it in the car and went to retrieve it. This person was not signed in
the door book so there were no details available for him. After waiting 15 minutes for this person to return there
was still no sign of him. The other 2 door staff were from MSS Security and had their badges and were correctly
signed in but the 3 one, who went AWOL was not employed by MSS and had been arranged by jimlidirectly. |
now submit the visit sheet and a copy of the email as exhibits AEI/29 and AEI/30 and these can be found at
pages 61-64 of the bundle.

On 6" October 2021 a meeting was held at the premises with GMP and LOOH and -was present the
meeting. Several recent incidents were discussed. One was the arrest of an off duty member of staff from the
premises who was arrested inside the premises on 25t September 2021 and then racially abused and assaulted
the arresting officer. It was highlighted that following the incident that staff members were unwilling to provide
statements but this was disputed by [N

An event on 2™ October was discussed which was a ticket only event and had been oversold resuiting in about
150 people with valid tickets being unable to gain entry as the premises was at capacity. The premises had
taken the decision to close the premises early and a gradual dispersal of the customers was then facilitated but
prior to this tensions had been running high and police had to attend to assist in the dispersal. PC Braithwaite
advised Il that in future all externally promoted events are risk assessed.

The assault which occurred on 7% August was also briefly discussed.

Finally the incident book and its poor completion was discussed and PC Braithwaite stressed tol I that
moving forward there should be one incident book that it accessible to all staff and that entries should be made
as soon after an incident as possible. It was also pointed out that the door staff signing in book was poorly
completed and, in some places, illegible and it was stressed how important it is to maintain these books properly
tc comply with the conditions of the licence.

| now submit this contact sheet as exhibit AEI/31 and this can be found at pages 65-66 of the bundle.

At 0252 hours on 1t January 2022 GMP received a 999 call stating that here was fighting outside the premises.
Police officefs attended and by the time they had arrived the matter had been dealt with by the security staff and
the offenders had been removed from the premises and been sent on their way. | now submit this incident report
as exhibit AEI/32 and this can be found at page 67 of the bundle.

At 0024 hours on 2M January 2022 GMP received a 999 call stating that the premises was at capacity and that
there was a large group of people still outside trying to gain entry. Police officers attended at the premises and at
first everything seemed fine but it was clear that the event at the premises had been oversold. The premises
called last orders early at 0120 hours and the officers monitored the situation but very quickly the mood changed
and a request went out over the radio for all free patrols to make to the location the GMP Tactical Aid Unit was
requested to attend.

The officers at the location then had to adopt Public Order methods to deal with the surging angry crowd and
they formed cordons across the street.

The large crowd continued to cause issues and fighting broke out amongst some of them and officers had to
draw their batons in order to bring the situation under control and disperse the large crowd. Eventually at 0230
hours the crowd had thinned out and moved away and the street returned to normality but this was over 2 hours
from the initial call so it shows how large this disturbance was and how the overselling of the event contributed to
the issue.

A report of crime for Common assault and one for attempted Common assault were later submitted and | now
submit the incident report and Crime reports as exhibits AEI/33, AEI/34 and AEI/35 and these can be found at
pages 689-73 of the bundle.

PC Braithwaite and other GMP officers have worked hard to try and assist the premises in sorting out their
shortcomings and the number of meetings and visits reflects this, but unfortunately, we still find ourselves having
to deal with unsavoury incidents at the premises and failings in the way the premises are managed.
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Premises: Tribeca, Sackville Street Sheet No:
Date of Contact: 15/3/2019
Officer(s) Dealing 11680

FWIN if Relevant:

Petails of Contact:

Meeting with Hazel O'Keefe (new Tribeca operator) and ||| < enity Security,
new to the venue).

Hazel states she is not currently DPS but will be when she has completed the Personal
Licence Course and she will be in day to charge of the venue.

Discuss Premises Licence conditions — expectations re standards on VLPS, door staff
standards and conducts and openness / transparency when dealing police following incidents
at venue.

Discuss crime reference 056093C/19, Affray on 3/3/2019. Fight within venue between males,
a knife was taken from behind the bar and threats have behind made with the knife. Incident
discussed in detail with main areas of fault being - lack of research of promoter using venue
(better research going forward), only having 2 door staff instead of 3 for a busy, live event (3
from now on for such events) and knives within reach of customers (how locked away in
kitchen). Haze| inikimime said they had exhaustively discussed this incident, which happened
on their second night as venue operator.

Signature ......... ... .8imonN................. Date 15/3/2019
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| Committed Start

" Committed End

Incident Loeation

" Location Deseription

THOR - _
THOR Rationale

tasks

City of Manchester Central Division
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Victims

16793 LOMAX

Crime

final classification

qualifiers

Assault by beatin%[

» 301069

TIMATDIMAIE R
Witnesses

O O

®

A

Offender says to ap "what is your problem” then staps
him in the face, ap challenges her over this when 2nd
offender comes over and pushes ap, st offender then

throws a drink afl over ap. Staff then step in and separte.
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Reference: 009555-07032020 Investigation Officer; Evants
Category: Incident Access Level; Overt @
Stage: Closed

« gPockethook d . g @

etails . qualifiers closure
Add to ePocketbook @ 9 u
< Actions . Description further patrol req 16935 group causing issues

Create Linked Event @
+ Visualisation

View Network Diagram @

Re'pc')'rting Persoti I I
Recordingperson ©
Investigating Officer B [E‘n!er text here... l

How noti'ﬁé.c'l'to police ! Emergency Telephone Cal (§99) |
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address
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Reference: (00268-160532020 Investigation Officer:
Cotegory: Incident Access Level: Cvert
Stage: Closed
+ ePockethook -
details

®

Add to ePockethook

+ Actions Description

©

Create Linked Event
< Visualisation

View Network Diagram @

Reparting Person

Recording Person

=i

locations objects documents

qualifiers closure

linkec & 301059

JDANBIMAEERDY
Events

©

@

FIGHT 20 PEOPLE NOW

I

|©

Investigating Officer ;Enter' text here...

|©
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[

|
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Reference: 000301-16082020 Investigation Officer:
Category: Incident Access Level: Overt
Slage: Closed
s ePocketbook R . - e :
addto socketboc ) -~ details qualifiers closure
= Actions Description fight ongoing
Create Linked Event @
+ Visualisation
Yiew Network Diagram @
Réporf.ihg Person - - [ I

Recording Person | PC 18348 WILLIAMS

Investigating Officer . IEnter text here...

~ How notified to police [ Emergency Tetephone Call (999)

" Notifier's phone
number
‘Notifier's email
address .
Date/Time Reported

Occurence

. Oceurrence Start

Occursence End

Incident Location
Initial Type

Grade
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investigation plan * log  tasks victim/witness suspect/accused D 301069

mo IDAWIDTVAERY
Reference:  CRI/06A2/0014684/20 Division: City of Manchester Central Division Victims  Witnesses
State: Closed Investigating Officer: DC 15420 MARTIN @ @
Stage: Finalisation Access: QOvert
Crime Status: Charge {1A} Master:

Classification: Wounding with intent to do...

-+ gPocketbook
Add to ePocketbook
+ Actions
Create Linked Event
Copy Crime

Manage Linked
Investigations

Link event
Send for Supervision
Re-open Event Record

# Visualisation

View Network Diagram

©

® OO OLOO

Final Classifications  Crime

flags . final classification ®
initial details qualifiers
. 'lﬂ'itial. .C[assificaﬁc.)n'. @ Crime Wneidert - None-Ciima ficident )
Initial Attegation Section 18 - wounding  with intent

‘Incident Description Known offender and victim following a disturbance on
Sackville Street results in victim having part of his nose

bitten off by offender. Offender arrested at scene

Victirn Based Crime - B

Recording person i PC 16458 BENINSON J o

fssign to Tearn 82 Assign to Offices

" Investigating Officer. I DC 15420 MARTIN ‘

How natified to police [999 Call hd l

. Soutce Reference ' ! | 1

Incident Reported | 15/08/2020 (@) 1‘“ mHEi BST
Date/Time | F St v

Date/Time Recorded | 16/08/2020 |

Committed . Bebwesn

 Committed Start’

Com:ﬁitted Enc{

Incident Location -

TRIBECA, 50, SACKVILLE STREET, MANCHESTER,
MANCHESTER, M7 3WF il

tocation Deécription

THOR v
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Premises: Tribeca, Sackville Street

Sheet No;

Date of Contact:

21/8/2020

Officer(s) Dealing

11680

FWIN if Relevant:

Details of Contact:

working again).

Signature ......... ... ..Simon.............___.

Limited write up by OIC / attending officer on iOPS.

cveeen... Date

VLP ilc with_MCC LOOH, speak to with Hazel O'Keefe, DPS,

Re crime ref 06A2/0014684/20 - S18 assault outside the venue on 16/8/2020 - male sustains
serious injury to his nose during fight (originally thought that it had been bitten but since
confirmed this isn't the case).

Incident Book had not been completed despite all door supervisors being involved - Hazel
stated a rough copy had been completed {(but wasn't available) with the intention of
completing the Incident Book later on which hasn't been done. Advised that the Incident Book
should be completed as soon as possible after an i
injury has resulted like this. | followed this u

Security owner |G -dvisi

There was also an issue with supplying CCTV foota
said due to the stress of the situation she lost the

ncident, especially one where serious
p with an email to Hazel O'Keefe and Serenity
ng about this.

ge as Hazel locked the system out (she
password but has now had it reset and it's

24/8/2020
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Reference: 000143-23082020

Category: Incident
Stage: Closed
+ ePockethook

Add to ePockethook
+ Actions

Create Linked Event
+ Visualisation

View Network Diagram

®

W RA0N T PolioeWanmn an 0

Investigation Officer:
Access Level: Overt

details = qualifiers closure

Description | further patrol required

" Reporting Person ]

©

lnvestiga'ting Officer . lEnter text here...

l =
e

o How notified to police ! Emergency Telephone Cal (299)

" Notifier's phone - I

" number: )
Motifier's email { l
-address’ .

Date/Timie Reported (2308200 (@) | oouo] BST

Occurence - S T Onerabout - Onor bafore
Oceurrence Start - By [ GMT
:0ccur'réhce End ) l__m_,,wwww___\ GMT

- Bebwean

Incident Location - ‘ TRIBECA, 50, SACKVILLE STREET, MANCHESTER, ﬂ
mitial Type - I PO i
Grade ' _ I 2 |

0947 .
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Premises ?\%%v{é < . Exhibit Ref S’tg | ‘
Address My et Exhibit Officer “ €D
Telephone
Email Signature
e Late T . = . B & el
(A% 8™ %=1 Ze 728~55 22 ~S54
;) e 4 Yals (]
Rank, Name, PIN & ext b2 A unifoim INO
i 1 ‘ -
Name of Licence Holder / DPS |}t O ! \etere - | Are they Present | YE
If No, Person in Charge Is there evidence of {7Yes PNo
d Authorisation @
Area Manager
Owning Compan
DOOR SPER 0 DOOR PO
Full Name D.0.B SIA Badge Number Badge Comments

1. € Qool | <iXeH aw pO1¥ Yes/no

2. VSLVITL  [CEChk  wanels Yes/no

3. Yes/no

4. i Yes/no
Name of door compan EPENT NEF PUT

Offences Disclosed YES/ Further Action YESIw

Comments ‘
Include FWIN number, reason/mature for visit and any further action needed etc...

VWP TlC MARLBYIET (A1 ¢
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Signature of QIC: ..
Signature of DPS/M
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RECORD OF VISIT TO LICENSED PREMIS

Premises | TRARCEA ExhibitRef 'l
SheceVug € ST _ =<1

Address ML Cr Exl'.nihi't Qfﬁcer L S0

Telephone '

Email: _;

S = ANAGEMENT OF PRENIS

Name-o Llcence Holderrl'DPS HA2eL ! =€ |:Are'they.Present

If No, Person i in Charge N Is there evidence of | Yes { No
- - Authorisation

_ Area Manager
.| Owning.Company .. ' 1| 0.

Full Name D.0.B SIA Badge Number " Badge Comments
1. Yes/no
2. _— Yes/no
3. Yes/no )
4. Yes/no
Name of door compan
Offences Disclosed YESINO Further Action YESINOY ~»
p A

Comments
Include FWIN number, reason/nature for visit and any further action needed etc...
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Reference: 003582-17102020 Investigation Officer:
Category: tncident Access Level: Overt
Stage: Closed
+ aPocketbook .
details

Add to ePocketbook

)
@

+ Actions Description
Create Linked Event
+ Visualisation

View Network Diagram @

- Repaorting Person

Recording Person

Investigating Officer [Enrer text here...

locations objects documents linkec > 301069
TOVAIDIMAIE Y

Events

qualifiers closure @

report of 30 plus inside report from council

l &
[ — [®
[

"How natiffed to police l Emergency Telephone Call {999) ]

Notifier's phone
number
Notifier's email
address

| |
| |

Date/Time Reported -iﬂﬂ}/ZOED ¥ @ BST

Qceurence
Occurrence Start

Cccurrence End

Incident Location

~ Initial Type

Grade
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Premises: Tribeca, Sackville Street Sheet No:
Date of Contact: 17/6/21
Officer(s) Dealing 11680

FWIN if Relevant:

Details of Contact:

Meeting with Hazel O'Keefe DPS and Maragret Lewis LOOH MCC.

Discussion around running of venue in general. Incident Book is poorly completed and
missing several incidents of note. Advised DPS that she needs to ensure both staff and door
staff are completing it correctly. Advised | will email Serenity Security to advise them of the
same. CCTV not accessible due to password - venue not open so no PL breach but advised
we will revisit next week for full CCTV check.

email < -  fo!lowing the meeting:
morning ||

Margaret from MCC Licensing and myself had a meeting with Hazel from Tribeca yesterday.
One of the issues that came up was the incident Book - there were several incidents which
happened in or outside Tribeca that hadn't been recorded. Can you reiterate to your staff
working there of the importance of completing incident Reports please, I've spoken to Hazel
about it to and reminded her it's also her or her duty managers responsibility to oversee that
the reports are completed as well as the door staff own responsibility.

Let me know if you need to discuss further.

Thanks

Simon

Signature ........ ... ... SIMON.eereeecrrerererennnens Date 18/6/21
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Premises 'M g | EXIbIERES 25 5(5\ \
Address /A Exhibit Officer IR=Je
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Email Signature

'Name of Licence Holder / DPS - | Are they Present

If No, Person in Charge Is there evidence of | Yes/No
. Authorisation
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Owning Compan

Full Name
1. Yes/no
2. Yes/no
3. R Yes/no
4. | l | ’ Yesing |
."Name of door compan =T s Rl
Offences Disclosed NESINO Further Action ESINO
Comments

Include FWIN number, reason/nature for visit and any further action needed etc...
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Reference: 000642-25072021
Category: Incident
Slage: Closed

+ pPocketbook

Add to ePockethook
+ Actions

Create Linked Event
+ Visualisation

View Network Diagram

® ©

police employees

Investigation Officer:
Access Level: Overt

details

Description

Reporting Person

Recording Person -

locations objects documents linkec > 301069

qualifiers closure

WAL
Events

®

®

DISTURBANCE

|

|

©

. Invesﬁgatihg Officer [Enter text here...

le

How notified o police 1 Emergency Telephone Cali (599)

Notifier's phone
number

Motifier's emaff ~

address

Date/Time Reported

OQcturence

Occurtence Start
- Oceurrence End

incident Location- -

Initial Type

- Grade

|
207201 @ BST

0wy D Do abaonst -0 O ar helors

o - ® GMT
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mo
Reference:  CRI/06A2/0015564/21
State: Closed
Stage: Initiat investigation
Crime Status:

Classification: Assault occasioning actual bodily...

<« ePacketbock
Add to ePackethook
+ Actions
Create Linked Event
Copy Crime

Manage Linked
Investigations

Link event

Send for Supervision

Re-open Event Record
+ Visualisation

View Network Diagram

®

© OOLOOO

investigation plan  log

Division:

Master:

tasks

City of Manchaster Centraf Division
Investigating Officer: Crime progression team A2 Division - Crimes...
Access: Overt

victim/witness ~ suspect/accused > 301069
IO RY

Victims  Witnesses

© ©

Final Classification:  Cancel Crime

. flags

initial details

Initial Classification

Initial Allegation

Incident Description

Victim Based Crime -

Recording person -

Investigating Team LCrime progression team A2 Division - Crimes for Canl

How notified to police lggg Call v I

RS 0405 BST
250077201 | BST

Sourcs Reference
Inciclent Reported

Date/fime ~
Date/Timie Recarded

Committed: .
Cornmitted Start

Committed End

Incident Location

Location Description

CTHOR

final classification ®

qualifiers

Crime ncidest 50 Non-Crimes Ingident

Assault a person thereby occasioning them actual B

bodily harm

17562 - BAR STAFF HAS BEEN HIT OVER THE HEAD A
WITH A BOTTLE AND THEN THE OFFENDER HAS I
MADE OFF, THERE HAS BEEN NO ATTEMPT TO STAB

THE STAFF MEMBER WITH THE BROKEN BOTTLE

A WU NPT IR LAY ERISIST R T T IS L s Ay A g

N

No

PS 13183 CHALLINOR | :'_:

Agsignto Tearn 0 Assign to Offices

O o bgtore Betwesn

TRIBECA, 56, SACKVILLE STREET, MANCHESTER, O
MANCHESTER, M1 3WF
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Reference:  CRI0BAZ/0015563/2%
State: Closed
Siage: initial Investigation

Crime Slatus: investigation Complete — No...
Classification: Affray

ePocketbook

Add to ePocketbook
+ Actions

Create Linked Event

Copy Giime

Manage Linked
Investigations

Link event
Send for Supervision
Re-open Event Record

< Visualisation

®@ LB OO ©

View Network Diagram

investigation plan  log

Civision:

tasks

City of Manchester Central Division

» 301069

FAMDIMWAWERY
Witnesses

victim/witness  suspect/accused

Victims

Investigaling Officers PC 19683 PATEL @

Access: Overt

Master:

Finat Classification:  Crime

flags

| initial details

tnitial Classification

final classification ©

qualifiers

Crirme Incident Meon-Crime Incident

Initial Aflegation Affray
Incide De ioti TIUGETIIONE PEais STl il s
neident Description 19683 - the offender from earlier had come back to

ask why he had been identified

he had been pushed, he had been sprayed with a

liquid - all parties are calm v
Victim Based Crime Yos fo
Recording person [ PS 13183 CHALLINOR I fo)

Assign to Team Assign to Officss

Investigating Officer | PC 19683 PATEL ' l
How notified ta police [_999 Call M | -

" Source Reference

- Incident Reported
[Date/Time
Data/Time Recorded

Comn't_it%éd :
Caommitted Start .

Committed End

Incident Location

Location Description

THCR -

(2sprz0 @ | oani]esT

o @ 55T

asrpox @ | eani]sT

Onor about Dopaesn

e or bafore

. ©®] o

TRIBECA, 50, SACKVILLE STREET, MANCHESTER, %
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Reference: 000294-07082021 Investigation Officer: Events
Category: Incident Access Level: Overt @
Stage: Closed

+ gPocketbook . e

details qualifiers closure ©)
Add to ePocketbook @
< Actions Description fighting

Create Linked Event @
¢ Visualisation

View Network Diagram @

Reéporting Person { l
Recordirig Person | (R |

- Investigating Officer [Enrertexthere... }

How notified to police’ ! Emergency Telephone Call (999) |
Notifier's phone - . | |
number. - y

Notifier's email [ 1
address . _

Date/Time' Reported | 07/08/2021 1 01:39 | BST

Oc'curehce . S s Onoon about Ciy o batore Betwenn

| : Occurrerce Star.i. _ i_n..._m” '.';.,;;',.: - :I GMT

. Qceurrence End

Incident Location’ e
ncident Location ‘ TRIBECA, 50, SACKVILLE STREET, MANCHESTER, 1l|'|
initial Type I DO1 |
Grade ' [ 1 ]
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€ details mo investigationplan log  tasks victim/witness suspect/accused > 304068

FDMID MMATE
Reference:  CRIf06A2/0016811/21 Division: City of Manchester Central Division Victims  Witnesses
State: Closed Investigating Officer: Crime progression team A2 Division - Crimes... @ @
Slage: Finalisation Access: Overt
Crime Status: Suspect ldentified-Victim Does nol.. Master:
Classification: Common assault and battery Final Classification:  Crime

+ePockethook flags final classification ©

Add to ePocketbook . .
* hctions ~initial details qualifiers

Create Linked Event

©

Initial Classification 4

Crime incidant . Mon-Crine incident
Copy Crime _ o
Manage Linked . [nitial Allegation' Common assalt :
Investigations
Link event

Incident Description A2 - patrols have been asked to attend a venue where 4
males have been fighting outside and inside the venue
the owner of the venue has directed patrols to a male

who made off from the scene and was detained by v

Send for Supervision

Re-open Event Record

« Visualisation

Victim Based Crime Mo

"Recording person ‘ PC 18653 SHAMS |

@ OO0 OO

View Network Diagram

Assign to Team - Asgsign to Officer

Investigating Team . | Ctime progression team A2 Division - Crimes for Fina]

How notified to police lggg Call hd l 5
Source Reference ’ ‘ &
Incident Reported | g7/08/2021 | 0739 BST

Date/Time { e e .

" DatefTime Recorded E07 '5/2021' : 03:17! BST
. . T 4

Coramitted. - S On A Gnoorsbout 0 Oner belee Botwepn

Commited Start | o7/08201 (@) [ on20] ST
Committed End N ©) GMT :
Incident Location -~ [ TRIBECA, 50, SACKVILLE STREET, MANCHESTER,
- : MANCHESTER, M1 3WF .

Lecation Descripﬁon TRIBECA night club

THOR - v
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€ details log  subjects police employees locations objects documents linkec > 301069

TIAVDIMAZE R

Reference: 000615-07032021 Investigation Officer: Evants
Category: Incident Access Level: Overt
Stage: Closed

+ gfocketbook

Add to ePocketbook

details qualifiers closure ®

®

+ Actions Description Assualt At approx 02:30hrs while inicrla the location on
Create Linked Event @ © | the main dar}ce floor, male + xd 23ylrs oid & his
partner details unknown have assaulted the informant
Visualisation with physical force. He has bean hit to the head, face and
View Network Diagram @ L . body. He has cuts to the face and has a headache. Going

to contact 111 service himself.

Reportirig Persan [ |

Investigating Officer iEmer text here... |
How notifled to police ; Non-Emergency Telephone Call (101} l
Notifier's phone r |
nurmber

Notifler's emait _ l i
address

DatefTime Reported | o7/08/2001 (@) |  0445| BST

Occurence ) U Onarabaut o Onoor batore Betwasn

Cceurrence End

Occarrente Start . ! - mmw; GMT
L GMT

Incident Location I TRIBECA, 50, SACKVILLE STREET, MANCHESTER. A |

Initiat Type - l co1 |

 Grade .. lg |
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Reference:  CRI/06A2/0017150/27
Slate: Closed
Stage: Supervisicn

Crime Status: Suspect Identified-Victim Does not..,
Classification: Assault occasloning actual hodily...

= ePacketbook
Add to ePocketbook
+ Actions
Create Linked Event
Copy Crime

Manage Linked
Investigations

Link event
Send for Supervision
Re-open Event Record

« Visualisation

View Network Diagram

®

OBNCICJORONOXO

investigation plan  log tasks

Division:

Access; Overt

Master:

Final Classification:  Crime

flags

~initial details

initial Classification

Initial Allegation

Incident Description

Victim Based Crime

Recording person

-+ Investigating Officer

Source Reference
Incident Reported

- Date/Time
Date/Time Recorded

Commitled

Committed Start

Committed End

Incident Location

" Location Deseription

THOR

City of Manchester Central Division
tnvestigating Officer: PC 18764 MORGAN

victim/witness ~ suspect/accused Y 301068

DARIOMAIE Y

Victims

final classification

qualifiers

Crime Incidant - MNor-Crime Inciclent

Assault a persan thereby occasianing them actual
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Alan Isherwood

From: Stuart Hammersley

Sent: 22 August 2021 03:51

To: Simon Braithwaite

Cc: 'Margaret Lewis": Central Licensing
Subject: . VLP Tribeca, Sackville St 21 /08/21
Attachments: CJ401456.doc; scan_20210822031 945.pdf
Simon,

I visited Tribeca this evening as requested. -was present to ask about the CCTV from the incident 25/07/21.
However, they don't have the footage of the incident for two reasons, Firstly, the camerg (cam4) above the main
entrance was not working on this date, | think this was the case, as when | have reviewed their CCTV it was also not
working on other nearby dates. Secondly, the CCTV is only retained back to the 28/07/21 three days after this

I idn't have any more information about this 'doorman’, It didn't impact on the event continuing as they were
still adhering to their SIA premises licence condition. It is however unsurprisingly poor from Tribeca again..

I have attached the visit sheet and licence for your info.

- can this visit sheet be filed too please.

Thanks

Stuart

PC 15092 Stuart Hammersley

Southern Gateway & Castlefield Licensing Officer
CoM Licensing Team

Greater Manchester Police

Town Hall Extension

Lloyd Street

Manchester
M2 5DB
Tel: © - e _
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From: Simon Braithwaite
Sent: 20 August 2021 10:23
To: Stuart Hammersley

Cc: 'Margaret Lewis'
Subject: Tribeca

Stu

If you get chance this weekend would you be able to do a VLP at Tribeca?

| think they’re close to some sort of formal action. The usual flow of incidents, poor management efc.
Tribeca have said they won't do the door and they now have MSS on there from this weekend.

Also duty manager _vas meant to burn some CCTV from an incident on 25/7 - door supervisor sustained
a hand injury by 2 bottle when ejecting a male. it should be waiting for me.

Thanks

Si

PC 11680 Braithwaite

Gay Village, Piccadilly & China Town Licensing Officer
COM Licensing Team

Greater Manchester Police

The Town Hall Extension

Manchester City Centre
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Premises: Tribeca, Sackville Street Sheet No:
Date of Contact: 6/10/2021
Officer(s) Dealing 11680

FWIN if Relevant:

Details of Contact:

On 6/10/2021, a meeting was held at Tribeca, Sackvilie Street and the following email was

sent to | NN ors.

Thanks for meeting with Mar [ ' on Wednesday 6%
meeting.

During the meeting we discussed several recent incidents/crimes at Tribeca, and discussed
the running of the venue in general, and how it needs to improve. We discussed previous
meetings, licensing visits and Action Plans at Tribeca.

The recent incidents of concern include:

*  On25/9/2021, off duty staff member (NN v cs orrested by police in
Tribeca due to her drunken/aggressive behaviour. She then assaulted and racially
abused the arresting officer. You confirmed during the meeting that no
longer works at Tribeca. One of the officers stated in their write up that door staff
and staff members were unwilling to provide statements, which you disputed.
Moving forward if an officer requests staff members (especiaily door staff} to provide
witness statements, we would expect them to comply to assist with the safe running
of Tribeca.

e  On2/10/2021, there was q ticket only event, organised by _ an Afro
House night with DJs. Once the venue was almost at capactty it became apparent
that the organiser had over sold tickets for the event {which you said did happen) os
there were about 150 people queuing outside who were unable to get in. At about
1.45am, the decision was taken by Tribeca management to close the venue and the
customers slowly left. Even though the event was hosted by an outside promoter, it
remains your responsibility as DPS to ensure the safety of customers attending
Tribeca. Moving forward please ensure that you fully risk assess and research all
external promoters. To safe guard yourself, I'd advise a written risk assessment is
produced for all externally promoted events at Tribeca.

* Additionally, there were reports of assaults on 7/8/21 (assault on the dancefloor by
unknown male, victim punched and kicked) and g report of fighting on 25/8/21 (no
further detail),

We also discussed door staff at Tribeca. Having parted ways with Serenity Security, you then
employed MSS for a short period until a new company (S & G Security Services) started in
early September this year. You said you have been pleased with the service provided but it




became clear from checking your Incident Book and Door Staff Signing In book that there are
improvements to be made. The Incident Book was poorly completed, with months going by
with no entries and entries not in date order. Moving forward, there should be one incident
Book at Tribeca, which is available to alf staff (not just door staff). it should be clearly
labelled and should not be taken off the premises. An entry should be made as soon as
possible after an incident occurs, and definitely before they finish their shift. Every time a
person is ejected, physical force is used by staff, there is a particularly problematic customer,
the emergency services are called and anything else of note, an entry should be made, it
should be dated, and signed with the person's name printed with an appropriate amount of
detail. The signing in sheets were poorly completed and in some places illegible. If you don't
have a signing in book that is made for that specific purpose, the signing in sheets you use
should be placed in a ring binder for safety, SIA staff should sign in and sign out, write their
full names and their full SIA numbers. To be sure you're doing everything you need to, please
check your Premises Licence conditions relating to CCTV, door staoff and Incident Books.

Moving forward, please consider afl the above issues and try and devise ways in which you'll
minimise the risk of similar incidents at Tribeca. We're committed to carry on working with
you to ensure Tribeca runs as problem free as possible but as discussed in the meeting, the
next step will be to take enforcement action, probably via a Licensing Review if we
continually encounter crimes/incidents, and issues around how Tribeca is managed.

If you need to discuss anything further, please get in touch.

Thanks

Simon

PC 11680 Braithwaite

Gay Village, Piccadilly & China Town Licensing Officer
COM Licensing Team

Greater Manchester Police

The Town Hall Extension

Munchester City Centre

SIgNature cooeo coe o SIMON i i Date 7/10/2021
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